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Library Student’s description/ question asked, some quotes, & notes Item 

Ballard (SPL) Story time 
“Ballard Branch has three story times. . . . My son is 4 years old, so he will go to the Preschool  story time.” 

Story time brochure 

Central (SPL) Library card – student distinguished services and levels  Library card 

Fremont (SPL) Renew books Book 

Greenwood (SPL) Library card Library card 

Lake City (SPL) My Jim: “First he told to sign to take out the book; also he asked me if I want to be in a book club.” Book 

Lake City (SPL) Book by Dumas – not sure if student found the book 
“Yes, of course. Which book by Dumas do you want? ‘The Count of Monte Christo.’ Oh, you can find it in the 
second lane.” 

Library card 

Lake City (SPL) Library card Library card 

Magnolia (SPL) Computer classes – unfortunately student was just told no classes @ Magnolia 
“Most of people are using computers, and I’m the only one that sits other than computer seats.” 

Library card 

New Holly (SPL) Story time Book 
Pronunciation video 

Northeast (SPL) Reserve a computer Brochure about ESL/World 
Langs. resources 

Northgate  (SPL) Talking time for ESL students. 
“The mood in the library is relaxing and you will feel interesting about new books.” 

Book 

Northgate  (SPL) Computer classes 
“He said, we have computer classes but it is full right now. We open only one time a year.” 

Library card 
Computer-classes brochure 

Northgate  (SPL) Library card 
“[Another student in the class] and I whisper what we should do to get library card, but the librarian comes 
to advise to keep silence. Finally we apply and get a library card.” 

Library card 
Brochure 

Northgate  (SPL) Library card 
“The librarian was a woman and she was friendly.” 

Library card 
Brochure 
Book 

Northgate  (SPL) Library card Library card 

Northgate (SPL) Citizenship materials Database brochure 

Unidentified 
(SPL) 

Citizenship materials 
“Yes, we have a special section about US citizen and its history. There are many books and CD/DVD, which 
can give you help. If you need If you need extra information just let me know.” 

Library card 

Unidentified 
(SPL) 

Library card Library card 
Book on citizenship 

Shoreline (KCLS) Computer classes Computer-classes brochure 
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Total student response - 19 
 
Questions asked 

 Library card - 7 

 Citizenship - 2 

 Specific book title - 2 

 Story time – 2 

 Computers/ computer classes - 4 

 Renew - 1 

 Talk time for ESL students - 1 
 
Items brought back  

 Library Card -11 

 Book/media - 7 

 Brochures – 7 
 
Notes for future reference re. assignment 

 Add space to write in library branch 
name 

 Add option to collect and compile 
new words learned (lane versus 
aisle) 

 Contact Northgate ahead of time? 


