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Scenario

This is a one-hour workshop given to a class of up to 24 ESL students, Levels 3-5.  (I have given it to ESL Level 1-2 before but the students don’t get as much out of it.) 
During the first part of the workshop, I show a PowerPoint presentation with lots of graphics that explains how the library is organized like their grocery story (like/similar items are grouped together), the Dewey Decimal System, how to read call numbers and where to find certain materials in the RTC Library (for example, the Reference collection vs. the Media collection, vs. the Non-Fiction collection).  There is lots of interaction and discussion to make sure they understand the concepts.  
The second part of the workshop is spent hands-on using computers to access the library’s online catalog.  We walk through several searches together as a group using only the Basic search function (no Advanced searching using Boolean connectors).   I show them how to read the screens, how to enter their search terms, how to read the results, how to view item records and how to access the Help function.  We also talk about the importance of asking the library staff for help whenever they need it.

I then ask them to use the online catalog to look up a dictionary in English and their native language (for example a Spanish dictionary or a Chinese dictionary, etc.).  Once they conduct a search, they are to find a dictionary that is available (not checked out), print out a copy of the item record, and then take the printout to the shelves where they are to find the item and bring it back to me.  The assessment is that I match the printout with the item they give to me.  If it doesn’t match, we talk about it and then I send them back to the shelves to find the correct item.  If needed, I will go back to the shelves with them to help them find the item.
After they successfully find a dictionary in their native language, I then ask them to think of a type of food that they like (for example, chocolate, cookies, seafood, pasta, etc.)  I ask them to look in the library online catalog to find an item (it doesn’t have to be a book, it could be a video or a DVD) that looks interesting to them.  Again, they need to make sure that it is available (not checked out), print out a copy of the item record, take the printout to the shelves where they are to find the item and bring it back to me.  The assessment is that I match the printout with the item they give to me.  If it doesn’t match, we talk about it and then I send them back to the shelves to find the correct item.  Again, I go with them if they need additional help.  

Students seem to really enjoy this workshop as they take great pride in being able to look something up in the online catalog and then find it on the shelves by themselves.  Obviously, some students need more help than others in determining the proper search terms necessary to find what they are actually looking for.  
Assessment

This assessment is competency-based.  Given a computer with Internet access, the student connects to the RTC Library’s online catalog, finds an item on a specific topic in the catalog, and then finds that specific item on the library’s shelves with 100% accuracy as determined by the instructing librarian.  The student is allowed to redo the task until it is done correctly. 
