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	Library Media Services


Tips for Tracking Web Site Reliability

Accuracy:

· Check to see if the author has cited his/her sources.

· Double-check statistics and facts with print sources in a library – encyclopedias, almanacs, etc.

· Check for spelling and grammatical errors.

Authority:

· Check for who created a Web page – usually at the top or bottom of a Web page.

· Is there an “About the Author” link?

· Shortening the URL may help you find out about the author or organization where the Web page is located:

For example:
<http://oscar.ctc.edu/~ebianco/lib150.html>




Go to <http://oscar.ctc.edu/~ebianco>




Then go to <http://oscar.ctc.edu>

· Search for the author in Ebsco or ProQuest to find out if he/she has written any magazine or journal articles or if others have written about him/her.

· Type author’s name into a search engine (use quotation marks) and see if you can find out who he/she is.

· Notice the domain – is it .com (business), .edu (educational institution), .org (organization), .net (service provider – anyone can use), .mil (military), .gov (U.S. government)?

Coverage:

· Check to see how in-depth the Web page is.

· Is the Web site complete or under construction?

· If there is a print equivalent, does the Web page have everything that the printed version does, or does it have less information?

Currency:

· Check to see how old a page is by looking for the date created or last revised – usually at the bottom or top of a page.

· If there is no date on a page, try to find the organization or business home page and see if there is a date there (hint:  truncate the URL back to the “slashes”).

Point of View:

· Check language, content of page for bias.

· Ask what is the intent of this information – to sell, to inform, to persuade?

· If advertising is present on a page, is it separate from the informational content?

· Check to see what the point of view is of the author or the sponsoring organization:

· Look for “About the Author” or “About Us” links

· Shorten the URL to find out about hosting site

· Search for author/organization in search engines

· Search for author/organization in periodical databases like Ebsco and ProQuest
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